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Carrier And Tridium Announce The Release Of CarrierOne™, The Next Generation 
Controller For The Carrier Comfort Network™ Product Line 

 
Richmond, VA. February 2004 – Tridium, Inc. and Carrier Corp. announce a new generation of 
CarrierOne™.  Developed on Tridium’s Niagara Framework®, Carrier’s new product line has been 
expanded to include new controllers that provide more capacity and flexibility than ever before.     
 
The CarrierOne product line gives customers the ability to monitor their HVAC equipment through a 
browser and make adjustments in real-time.  Carrier customers and dealers can respond to alarm 
conditions quickly by using a web enabled device, which will help reduce down time while optimizing 
performance. In addition to the browser-based user interface, CarrierOne products enable integration 
with other BACnet devices as well as other communication protocols such as LonWorks, Modbus, and 
OPC.  “The flexibility that CarrierOne provides allows us to install and support systems more 
efficiently,” says Mark Tozzi, Controls Global Business Manager, Carrier Corp.  “The fact that our 
systems can seamlessly interoperate with other building systems gives building owners more flexibility 
in choosing vendors and designing buildings.” 
 
Carrier and Tridium worked collaboratively to design and develop CarrierOne.  “It has been a 
tremendous experience working with Carrier,” said Steve Fey, Vice President of Sales for Tridium.  
“The CarrierOne product line has the potential to make a major impact in the market and we are very 
pleased to have the industry leader in air conditioning equipment as a Niagara Framework partner.”  
The CarrierOne product line is available through the Carrier branch organization globally. 
 
About Carrier Corp. 
 
Carrier Corporation is the world’s largest manufacturer of heating, air conditioning and refrigeration 
systems and equipment. It is a subsidiary of United Technologies Corporation (NYSE:UTX), provider 
of a broad range of high-technology products and support services to the aerospace and building 
systems industries.  For more information on Carrier, visit the company’s web site: www.carrier.com; 
or contact Carrier via e-mail at contact.carrier@carrier.utc.com or call 1-800-CARRIER. 
 
About Tridium Inc. 
 
Tridium is the inventor of the Niagara Framework™, a software framework that integrates diverse 
systems and devices - regardless of manufacturer, communication standard or software - into a 
unified platform that can be easily managed and controlled in real time over the Internet or intranet 
using a standard web browser. Niagara provides many benefits across a wide variety of customer 
applications including: building automation, energy services, remote site management, service 
bureaus and maintenance management. System integrators use Niagara products to provide true 
open solutions without regard for specific protocols, products or technologies. Manufacturers adopt 



the Niagara Framework technology to move their products to the web, reduce development time, 
migrate legacy systems, develop new service offerings and open up new markets.   
 
Tridium is a privately held software company headquartered in Richmond, Va., with subsidiaries 
based in London and Singapore. Tridium markets its products to value-added resellers, original 
equipment manufacturers and a network of Tridium Systems Integrators. Additional information about 
Tridium is available at www.tridium.com. 
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