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Niagara Asset Manager

with Enterprise SMA

TRIDIUM



%

Online tracking of your Niagara
assets just got better!

Introducing Asset Manager
with Enterprise SMA.
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Managing your licenses just got easier!

» Single login using your Niagara Community credentials

» Centralized, brand-agnostic view of Niagara license details
 Brand
*  Model
* Maintenance Expiration Date
* License Version
*  Options =

¢ Custom Fields

» Enhanced Search Filter

» Enterprise SMA (Software Maintenance Agreement)
* Synchronize maintenance expiration dates
* One transaction renews maintenance for all licenses in your enterprise

N
Does not apply to subscription-based licenses 3 TRIDIUM



Software Maintenance

Why renew your Software Maintenance Agreement?

» Cyber Security Updates
« Tridium is constantly working to thwart cyber threats

« Adding cyber-defense ease-of-use features
- Niagara Security Dashboard

» Access to Newest Technology
« New connectivity options, enhanced productivity,
visualization, analytics, compliance features and more

» Backup as a Service  *Not available in some regions.
« When disaster strikes, your data is safe and secure



Overview of Asset Manager and
Enterprise SMA
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Getting Access to Asset Manager (End User)

Just follow these simple steps:

« Sign up as a user with the Niagara
Community.

« Get your organization registered
using the online form

« Agree to the Terms and Conditions

« Click SUBMIT

The Asset Manager link will appear.
Click it and PRESTO! You're in!

niagara )
CO[’T“’T“]UI"th Asset ManagerBE™  Marketplace Software Licensing University Tridium

Knowledge Collaborate Profile Monica Calhoun 8 | search Q

Welcome tn the
Commuprity

Engage. Leurn. Share. Succeed.

Pew
Track your Niagara software maintenance
expirations using the new asset manager tool
GET STARTED

Click for the
online form
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Assets — Home Screen

From this page, users can:

niagara

° Access asset deta”S asset manager Community Marketplace Software Licensing University Tridium  myc6961@gmail.com

Assets  Device Registration  Tag Definitions  Organization  Enterprise SMA

« Add tags to assets

=v| B Y All v | Q Search.
R R . PROJECT PROVIDER STATUS LICENSED VER... INSTALLED VE... TAGS
* View location | . . .
D MX-CEBO-0ASE-17... ~Unassigned-- Tridium USA Pending 3.0 ~Unknown-- v
[[] MNX-FEB5-5BGD-1B... Edge-10 Lab Testing  Tridium USA Pending 30 -Unknown-- v
¢ Access d eVI Ce baCku pS D MX5-99DA-003B-7... Edge-10 Lab Testing  Tridium USA Pending 31 ~Unknown-- v
[] Qnx-EDGE10-OFIC.. Edge-10 Lab Testing ~ Tridium USA Pending 48 —-Unknown-- v
° EXport asset |nf0 rm at|0n [] QnxEDGE10-1961.. Mayland Niagaral.. Tridium USA Pending 47 ~Unknown-- v
1 [T VN ni Vol Falabalal AlAd-sedamdd hllamaes T Teidlina LICA Panmdinmea LT L —_— T

-
L Page 1 of 7 Pagesize: 25 & 1-25 of 162 records

 View Alerts
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Device Registration

Register a single device, or upload a csv file to register multiple devices

niagara
asset manager

Assets Device Registration Tag Definitions

Single Device Mutiple Devices

Community Marketplace

Organization

Enter Host ID*

Enterprise SMA

Software

Li

niagara
asset manager Community Marketplace Software

Assets  Device Registration  Tag Definitions  Organization  Enterprise SMA

Single Device  Mutiple Devices

Download CSV template here Download

Upload the completed CSV file with the appropriate details and click Continue

Choose File | Mo file chosen

Device added without an approved organization affiliation will be partially registered. To unlock cloud
BAAS features, you must set up a business affiliation with the service provider.

TRIDIUM



Tag Definition

NEW! In Asset Manager you can create a catalog of tags to assign to your assets.

& Logged in as Monica Calhoun (myc6961@gmail.com) - Calhoun Controls Terms of Use Privacy Policy
Tags are defined by 3 | 2&, | e e
asset manager Community Marketplace Software Licensing University Tridium
ty p e S : Assets  Device Registration  Tag Definitions  Organization Enterprise SMA
=-| E [+
[ DICTIONARY NAME e TYPE
1. Marker |
3 Asset-Sprint 9.2 (2 tags) v
2. Strlng (: Value) ~ Calhoun (1 tag) S
Calhoun JACE Marker -

3. Number (= value)

>| Monica Log (2 tags)

O 0o 0o o

» Niagara (3 tags)
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My Organization (End User)

» Manage company information, users
and affiliations.

niagara
asset manager Community Marketplace Software Licensing University Tridium myc6961@gmail.com

Assets  Device Registration  Tag Definitions  Organization  Enterprise SMA

My Organization  Users  Affiliations

Test27550548

Company Test27550548
Name:

» Affiliations are links between
organizations indicating a business C°
relationship for Niagara products and &, :
services allowing: seoncry -

 Both organizations to view and "

3951 Westerre

manage asset details -

« Access to cloud back-up features s
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Enterprise SMA

(End User)

Building owners registered with Asset Manager can request an Enterprise SMA proposal for
registered Niagara assets.

nagara

asset manager

Community Marketplace Software

Calhoun (myc6961@gm om) - Calhoun Controls

Assets  Device Registration  Tag Definitions  Organization Enterprise SMA

Select Assets for Enroliment Select Renewal Period and Enrolime. .

Select a mi

Review Validation Details

-3 Select

€ Remove

Registered Assets Host 10 QU fsearc

. HOST ID PROJECT SMA EXPIRATION STATUS
D Qnx-JVLN-0000-00F . Calhoun Base Active
D Qnx-JVLN-0000-00F...  --Unassigned-- Active
D Qnx-NPMGE-0000-14 . Ground Active
[[] ©nxNPME-0000-13.. -Unassigned-- Active
D Qnx-J403-0000-12D...  --Unassigned-- Active
D Qnx-NPM2-0000-12__ —Unassigned-- Active
[[] ©nxNPM2-0000-13.. -Unassigned-- Active
D Qnx-NPM2-0000-13 --Unassigned-- Active
D Qnx-NPM2-0000-13 —-Unassigned-- Active
[] Qnx-NPM2-0000-13.. -—Unassigned-— Active
D Qnx-NPM2-0000-13 --Unassigned-- Active
D Qnx-NPM2-0000-13 —Unassigned-- Active
[] ©Qnx-NPM2-0000-13.. -Unassigned-— Active

5 Assets required to enroll. Discounts available for enterprises with 25 or more assets

Page 1 of 20

Page size 25 5 1-25of 477 records

Licensing University Tridium

Select Software Maintenance Provider Submit

inimum of five registered assets from the table below to start a new Enterprise Software Maintenance Program

Selected Assets (9)

- HOST ID PROJECT SMA EXPIRA... STATUS
D Qnx-JVLN-0000-_. Calhoun Base Active
|:| Onx-JVLN-0000-... --Unassigned-- Active
[] onxNPM2-000.. -Unassigned-- Active
[J ©Qnx-NPM2-000.. -Unassigned-- Active
|:| Qnx-TITAN-3E2... Wayside Active
[ QnxTITAN-917. Varina Active
[] OnxTITAN-B9S.. Varina Active
|:| Qnx-TITAN-261_ Varina Feb 6, 2018 Expired
D Qnx-TITAN-93C._ Varina Feb 6, 2018 Expired
Next
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Enterprise SMA Enrollment  (End User)

Enterprise Software Maintenance Renewal

In a few steps, get the details needed to order your plan! Period

Select a duration for the enrolled assets.

1 Select your 1 Year 5 Years

assets

Select

niagara

asset manager

Community Marketplace Software Licensing University Tridium 2 p|an

details

Assets  Device Registration  Tag Definitions  Organization  Enterprise SMA

. . o ; . . . . e
Select Renewal Period and Enrelime... Review Validation Details Select Software Maintenance Provider Submit EntE rP rise Softwa re M al nte nance Sta r-t Date

Select a minimum of five registered assets from the table below to start a new Enterprise Software Maintenance Program

Select a date up to 45 days in the future as the desired

Registered Assets | HostlD v | Q fearch. | Selected Assets (9) program start date. Your order must be processed by this

B rn oo dte t0 be vaic

B Qnx-JVLN-0000-00F...  Calhoun Base Active \:‘ OQnx-JVLN-0000-... Calhoun Base Active

Qnx-JVLN-0000-00F...  --Unassigned-- Active Onx-IVLN-0000-... --Unassigned-- Active
u = u E May 13, 2019 ]
D Qnx-NPMBE-0000-14 . Ground Active D Onx-NPM2-000 . —-Unassigned-- Active
D Onx-NPME-0000-13...  —Unassigned-- Active \:| Onx-NPM2-000.. -Unassigned-- Active
[ ©Qmx403-0000-120...  -Unassigned-- Active L] onxTran-zez..  wayside Active Select an Enterprise Software Maintenance Provider who will receive the proposal request and
[] Qnx-NPM2-0000-12.. -Unassigned- Active - Select [] QnxTITAN-917.. Varina Active = ES U T EES AR B At s
D Qnx-NPM2-0000-13..  —Unassigned-- Active D Qnx-TITAN-BO5 Warina Active

Software Maintenance Provider
D Onx-NPM2-0000-13...  —Unassigned-- Active \:| Onx-TITAN-261...  Varina Feb 6, 2018 Expired .
Select an Option v

B Onx-NPM2-0000-13...  —Unassigned-- Active \:| Onx-TITAN-93C...  Varina Feb 6, 2018 Expired

V'S
Select Ent. SMA TRIDIUM
3 provider




Your Enterprise SMA Proposal (End User)

» The Enterprise Software Maintenance Provider you
SeleCt Wi” present you With a proposal for your :2::::;2agiirt;;::i::E;:}mh:e:‘i::z:r::ceProviderwhowillreceivetheproposal request and
Maintenance Agreement.

Software Maintenance Provider

Select an Option -

» After acceptance of the proposal, your SMA will be

renewed for the period specified.

» Your Niagara asset SMAs will all be in-synch.

TRIDIUM



Questions?

Contact

TRIDIUM


mailto:support@tridium.com
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